Familes in Focu8ulletin - Part 1l

Information and Supporfor Families,
Parents/ Carersand Young People
during Coronavirus

March 2020

Hello and welcome to th€itywideBulletin from theFamilies in Focusam.
We thought this information looked interesting and that you might find it helpful. Please
feel free to pass onto others.

This Bulletin has grown so bigat we have now split it into 2parts as
follows:

Part 1¢ Information and Supportfor Families, ParentsCarersand Young
People during Coronavirus

Part2 ¢ Information and Supporffor Practitionersduring Coronavirus

Please note that the information here is being shared by Families in Focus but if you require
any further details you should contact the relevamganisation. All information is provided

by the organisation and Families in Focus hold no responsibility for the contents. Bristol City
Council does not endorse the organisations/activities and you should make your own checks
to satisfy yourself on theuglity of the services on offer. If you would like the information in

a different language or format please contact the organisation/agency whaapefully be

able to help

We cannot guarantee to include everything but will prioritise information services or
activities that practitioners will find useful in their organisation or to pass on to families.

1



Table of Contents
Updates on Services

Update on Services in the Community..........cccceeeveeivviviiiecveveiiinnnnn 4
Useful Services fOr Par€@ntS/CarerS. .......cooiuuiiiiieeiiiiiieeee et e e e e e s 5
(0111041230 (0] o] 01T = SO PPPPPPPPPPR 9
Carers SUPPOIt CeNILE... ...t e e et et e e e e e e e e e e e e e e e e e e e s s s s s s s e s s s aa s nnrrnrennrnnnes 12
BSL3 UPAALE......ccc e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e a e aa———— 15
COVIBL MUEUAI AT UK ...ttt e e et e e e e e st e e e e e e e e nnnnees 16
CatalySECRNANGE. ... e e e e e e e e e e e e e e e e e e e e —————— 18

FInancial SErVICES......ccooi e 21
WHAM, Warmer Homes, AdVICe & MONEY...........ccooeiiiiiiii e 22

HOUSING SEIVICES......ccvviiiie i 26
DHI, Developing Health & INdEPENUENCE. .........coiiiiiiiiiiiie e 27
[ L= o | VT (o] 1 1T (o) o PP 30

Drugs and Alcohol SErviCes.........coovvviiiie e e 31
Online Resources for Alcohol addiCtion FECOVELY...........uuviiiieiiiiiiieee e 32

Mental Health Services and RESOUICES...........coooviiiiiiiiiiieiiiiee e 38
Psychology Tools, Free guide to living with worry and anXiety...........ccccceeeeeevieei e 39
Mental Health and Emotional Wellbeing Online Suppart..........cccccceeeeviviiiiiieeeenvniiiineee.. 40
Mind, Coronavirus and your WellDEING...........cuuiiiiiiiii e 41
Coronavirus and Your WEIIDEING .......uveeieeiieeiieiiee s 41
(010 oo 11113 o E= ST 42
Supporting Children ancb¥ng people with Wories about COVID...................ccoooiiiiiiiinen, 43
What to put in @ Calm DOWN BOX........cccuuuiiiiiieiiiiiiiiee et e e e e einnnees 53

HEIPIINES. ... e e aaaea 54
HEIPINES ANA SEIVICES.....cieiiiiiiiiiiiiee e e e e e e 55
GOV.UK Support for extremely vulnerable persan............ccovvveeiiiniiiiiicee e 56
YU o] oo MRS T=T Vo O PP PPP TSP 57

Parenting Support and RESOUICES.........ccovvevvieeviiiiiieeiiee e 61
Rethinking POWEE NEEUS........oooeiiiiiii e e e e e e e e e e ae e e e e e e e e e eeeeeed 62
Brain in the Palm of the hand...............oooiiii s 62
TouchBase, Advicerfadoptive parents and fOStEr Carers.........cocvvvvivieeiiieeeeiiiiiiiiiieeeeaeeeeea 66


file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552000
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552001
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552002
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552003
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552005
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552007
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552009
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552012
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552014
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552015
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552016
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552018
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552019
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552020
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552022
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552023
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552024
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552026
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552027
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552028

Common Sense, AdVICE fOr Par€niS........cuiiiieiiiiii it e s s s s s s ssasasae e ] D

FCOVIBOQIK. ...ttt e e e e e e e e e e ettt b b e e e e e e e e eeeeebbba e e e e aaaaas 78
Supporting and reassuring children around the wWorld............cccvvvveviveeii, 78
Activities to do with Children............ccccoo e, 79
Sheffield Cognitive Development, Activities and resources to do with.kids........................ 81
FREE DAVID WALLIAMS AUDIO BOOKS DALLY. ... .ciiiiiiiiiiiiiiiieiieiieeeeeeeeeeere e e e aa e 82
D= 111V (1T o F30 (o T [ PP 33
OTR, Activities for Young people thiS WEEK.........cooviiiiii e, 84
QUESTION JEINGA ... ceeeeeeeeeiiit it e ettt e e e ettt e e e e s et e e e e e e s b e et e e e e s snnnr e e e e e e e nannnnneeeeeeaann 85
PlaydOUGN TECIPES......eeiieiiiie ettt e e e e s s e e e e e e e eeaee s 87
30 DAy Lego ChallENgE........cooiiiieii ettt e s e e e e e nnees 38
WEEf 10202008 .5 Q H s 89
Services for Children and YOUNQ PEOPIE. ... ..o a e Q0
YoungScot COAD® Advice folYouNg PEOPIE........c.oo ot 91
Educational RESOUICES..........ccuuuiiiii et 92
Open Culture, EQUCAtIONAI INKS.........cccciiiiiiiiiiiiiiiiiieeieeeeee e e e e e e e aa e e e e e e e e e e e e e e e s e e s s e s eeeans 93
Earlyarts, Creative CarePackage for Families and SChoolS.........cccovvvevel, 94
FeediNg FULUIES, AQVICE. ... ... ittt e e e e e e e e e e e e e e e e e s e s e s e e s s s s eeeseaeanreseeennneeees 97
Year 11/Key Stage3fPost16 Learning Resources and COUISES.......uuvvereeeiiieiiieeeeeeeeeeeneenns 99
Keeping children happy and safe online during CEID.............cccccoviiiiiiieieeeniiiiieeee e 100


file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552029
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552030
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552031
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552033
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552035
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552036
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552037
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552038
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552039
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552040
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552041
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552042
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552044
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552045
file:///G:/CYPS%20Single%20Assessment%20Process/First%20Response%20Shared/Early%20Help%20Original/South/Early%20Help%20Team/Bulletin/March%20Bulletin%202020/Coronavirus%20resources/Week%202%20-%20Coronavirus%20bulletin/Families/Information%20and%20Servicecs%20for%20Families,%20Parents%20and%20Carers.docx%23_Toc36552046

Update on
Services In the
Community



5 0A E£OI

SAOOEAAO Al

Name of organisation

Contact details

Service provided

1 Bristol First Response
1 North Somerset i
Single Point of Access
:

South Glos i First
Point

i BANES Family Team
1 Somerset Direct
1 Gloucestershire Mash

(Covers Gloucester
/Cheltenham)

[Bristol i First Response i 0117 903 6444

[l North Somerset i Single Point of Access -

01275 888808

[l South Glos i First PointT 01454 866 000

[1 BANES Family Team i 01225 396 312

[l Somerset Direct i 0300 123 2224

[l Gloucestershire Mashi 01452 426 565

If you have a concern about the
wellbeing of a child or young person
living

Families in Focus

East Central Bristol i 0117 3576460

North Bristol i 0117 3521499

South Bristol i 0117 9037770

If you want to speak with someone
about an open Early Help case or if
you need some general advice

National Association of
Child Contact Centres

(NACCC)

01327 876699

https://www.naccc.org.uk/

Membership body for 350 child
contact centres. Provides resources
and guidance around supervised &

supported contact

Single Parent Action
Network (SPAN)

0117 9556971

www.spanuk.org.uk

SPAN aims to provide support and
advice to single parent families to
empower themselves

Homestart Bristol &
Gloucestershire

0117 950 1170

www.homestartbristol.org.uk

Specially trained volunteers with first
hand parenting experience are
carefully matched with families who
are visited in their own homes



https://www.naccc.org.uk/
http://www.spanuk.org.uk/
http://www.homestartbristol.org.uk/

SEND (Special educational
needs and disabilities)

0117 989 7725

Support and advice for families with
disabled children

Womankind

0345 458 2914

http://www.womankindbristol.org.uk/

Womends free or
counselling, psychotherapy and on
going support

Victim Support Avonvale

0117 9449870

https://www.victimsupport.org.uk/

Free supportline for Victims of crime
or those affected by a crime

Bristol Family Mediation

0117 929 2002

www.bristolfamilymediation.org.uk

Family mediation service. Initial
assessment free of charge

Parentline/Family Lives

0808 800 2222

http://www.familylives.org.uk/

Support for carers of children

0117 980 0376

A confidential free phone helpline

giving a safe place to talk if you, or
someone you know, is in distress.
We can also give information about

Bristol Mind http://www.bristolmind.org.uk mental health and local services.
Shelter 0300 330 1234 Information, advice and support for
housing and homelessness issues.
http://england.shelter.org.uk/
LIFT 0117 982 3209 Free service that provides group and

https://lift.awp.nhs.uk/bristolandsglos/

individual support for people
experiencing low mood and anxiety 1
self referral

CSV Parent Mentoring
project

01904 554 302

01274 737 266 North

Project that matches trained
volunteers with families for up to 4
hours per week.
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https://www.victimsupport.org.uk/
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https://lift.awp.nhs.uk/bristolandsglos/

Civil Legal Advice

0345 345 4345

https://www.gov.uk/civil-legal-advice

Free and confidential legal advice if
youbre eligible

Bristol Citizens Advice
Bureau

0800 138 3422
0844 499 4718

http://www.bristolcab.org.uk/

Independent charity that provides
free, impartial advice and information
on a range of issues.

Avon & Bristol Law Centre

0117 9248662

http://www.ablc.org.uk/

Specialist legal advice and
representation to people who could
not otherwise afford access to
justice.

Relate

0117 942 8444

http://www.relate-avon.org.uk/

Counselling service for adults,
children and young people and
families.

Families Need Fathers

(Bristol branch)

08712 372 375

http://www.fnfbristol.org.uk/about-us.html

Volunteer run organisation helping
parents by offering information,
advice & support

Off the Record

0808 808 9120

http://www.otrbristol.org.uk/

Free & confidential mental health
support and information for young
people aged 11-25 in Bristol

Help! Counselling for 9 to
25 year olds

0117 950 2511

http://www.help-counselling.org.uk

Counselling and psychotherapy for
young people aged 9 to 25 years old
in Bristol



https://www.gov.uk/civil-legal-advice
http://www.bristolcab.org.uk/
http://www.ablc.org.uk/
http://www.relate-avon.org.uk/
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http://www.otrbristol.org.uk/
http://www.help-counselling.org.uk/

Childtime

0117 929 1533

Child counselling and psychotherapy
for children in Bristol

Bourne Family Project

0117 9478441

http://www.bournefamilyproject.org/index.html

Service include adult counselling,
childrends play t
courses.

Bristol Family Law Advice
Scheme

0117 366 4809

http://www.familycourtinfo.org.uk

Free legal advice sessions at Bristol
Civil & Family Justice Centre for
people involved in or likely to become
involved in a Family court case about
arrangements for Children

The Trauma Recovery
Centre- Bristol, Bath and

01225 482200

Offering therapy for children and

Oxford young people including play and art
therapy
Information about Personal Support
Personal Sup https://www.thepsu.org/

Unitdés in the c



http://www.bournefamilyproject.org/index.html
https://www.thepsu.org/

Someone at the door?
Suspicious new email?
Strange letter in the post?
Unknown phone call?

Think before Are you Are you sure | Contacta
you act. certain of their | they are who | trusted person
intentions? they say they | immediately
are? if in doubt.

Crime

crimestoppers-uk.org/ 0800 555 ] ] I

keeping-safe/safer-streets 100% anonymous. Always.

During these challenging and worrying times, we at Crimestopppers, as a
national charity, are aware that UK citizens will continue to be concerned both
about preventing crime and also anonymously giving information they have
about crimes which have already been committed.

Mark Hallas, our Chief Executive, has issued an update on the situation, and you
can find out what he has to say here.

Whilst Crimestoppers and our youth service Fearlessemain here for everyone to be
able to continue to give crime information, we are also a partner in the newly-created
Community Action Response.

This initiative has been developed because of the unprecedented challenge that

Coronavirus presents for people in every neighbourhood inthe UK. |1 t 6 s been cr e
to encourage everyone to do what they can to support their communities, and

particularly vulnerable and isolated people, during the COVID-19 pandemic.


https://crimestoppers-uk.org/pages/update-from-our-chief-executive-mark-hallas
https://www.fearless.org/

Community Action Response - five things you can do:

1. Think of others, consider your actions & be kind: people in every community

will face the challenges of Covid-19 in some way i from needing basic
provisions to help while they are unwell.

2. Connect and reach out to your neighbours: as self-isolation increases, we
need to find new ways to stay connected and check in on one another for our
physical and mental wellbeing. Share phone numbers and stay in touch.

3. Make the most of local online groups: keep up to date, share information and

be a positive part of your local community conversations using platforms like
Nextdoor.
4. Support vulnerable or isolated people: different groups in our communities

are at increased risk, and social isolation and loneliness are key concerns for all

ages. There are things you can do to help, like volunteering for local support
services or donating to food banks.

5. Share accurate information and advice: support anyone who may be anxious

about Covid-19. Signpost them to the correct advice from Public Health
England, and encourage people to follow the correct hygiene practices.

As well as helping others in their community, we know that people will also be
concerned about how to stay safe from crime, especially in these times of

increased isolation. You can find all sorts of useful tips in the Keeping Safe section here

on our websiteincluding how to maximise your online safetyfrom avoiding cybefcrime

to shopping safely online

We know, too, that people are concerned about a possible increase in domestic
abuseincidents, so you can find out how to spot the signsind what to do if you

suspect 1 tbdbs happening. Therebds aictenoof advi ce

domestic violence and abuse.

Although there are fewer people on the streets at the moment, crime unfortunately
still goes on, and i tsdvkocaniep keep sirpets satei n
Follow the link to find examples of things to look out for, to help keep you, your
neighbours, families and friends safe. You can also find out what you can tell us
about if you do spot something, and how to do so.
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https://crimestoppers-uk.org/keeping-safe
https://crimestoppers-uk.org/keeping-safe
https://crimestoppers-uk.org/keeping-safe/online-safety
https://crimestoppers-uk.org/keeping-safe/online-safety/cyber-security-and-crimes
https://crimestoppers-uk.org/keeping-safe/online-safety/shopping-safely-online
https://crimestoppers-uk.org/keeping-safe/personal-safety/domestic-abuse
https://crimestoppers-uk.org/keeping-safe/personal-safety/domestic-abuse
https://crimestoppers-uk.org/keeping-safe/personal-safety/domestic-abuse
https://crimestoppers-uk.org/keeping-safe/safer-streets

Useful links

Neighbourhood Watchsupporting individuals and groups to create safer,
stronger and active communities.

Victim Supporti providing free and confidential support to help victims
move beyond the impact of crime.

VS

VICTIM
SUPPORT

Get Safe Onliné free expert online safety advice.

i )Y Get Safe Online
ONLINE Free expert advice
"

Eden Project Communitigscelebrating communities with inspiration and
ideas to make a positive change.

COMMUNITIES.

Take Five to stop fraud offering straight-forward impartial advice to help
prevent email, phone-based and online fraud.

¥

T0 STOP FRAUD™
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https://www.ourwatch.org.uk/
https://www.victimsupport.org.uk/
https://www.getsafeonline.org/
https://www.edenprojectcommunities.com/
https://takefive-stopfraud.org.uk/
https://www.ourwatch.org.uk/
https://www.victimsupport.org.uk/
https://www.getsafeonline.org/
https://www.edenprojectcommunities.com/
https://takefive-stopfraud.org.uk/

carerstrust

a Network Partner

‘F DY LAY, Bristol and
Carers Support Centre s dceeic w

Carers Support Centre

An update on our services during COVID-19

We encourage carers to make contingency plans as soon as possible, in the event of them
becoming unable to continue to care for someone if they contract COVID-19. Carers must talk
to family and friends now about this, to help reduce anxiety during this uncertain time.

If a carer has no support and becomes unwell and unable to care, they must call the number
on their Carers Emergency Card, but only in the event of an emergency. Any carer who does
not have a Carers Emergency Card must visit our website to register now. There is no charge.

For further support, carers can contact CarersLine
0117 965 2200
CarersLine@carerssupportcentre.org.uk

The majority of our services to support carers are running and we are

developing new ways of delivering support. All our services are free to carers

in Bristol and South Gloucestershire.

CarersLine and CarersOnline

If carers want to talk about issues relating to their caring situation, contact CarersLine:

0117 965 2200 (10am to 1pm Monday to Friday)
Please note: From Monday 6 April, CarersLine will also be open 2pm to 4pm, Monday to
Thursday.

CarersLine@carerssupportcentre.org.uk

Carers should leave us a message and their phone number and we will get back in
touch as soon as possible. We are responding to voicemails and emails on a regular

basis.

12



https://www.carerssupportcentre.org.uk/our-services/carers-emergency-card/
mailto:CarersLine@carerssupportcentre.org.uk
mailto:CarersLine@carerssupportcentre.org.uk

One to One Carers Support

Our team of Carers Support Officers is continuing to give one to one support over the

phone. We have currently suspended home visits.

Carers Emergency Card
Ités never been more i mportant for carer:¢s
should register for one now. It is free to apply for a Carers Emergency Card. | t 6 s a |

important to make sure that details are up-to-date.

Details on the Carers Emergency Card and how to apply can be found on our website.

Wellbeing services
All these services are delivered by phone and are unaffected. They aim to give carers

emotional support and 6me timed and help

Befriending T we will match carers with trained volunteers who can provide
conversation, companionship and emotional support. Volunteers will contact
carers fortnightly at a time that is convenient. Contact Maria:

mariad@-carerssupportcentre.org.uk

Mentoring i sometimes it helps for carers to talk to another carer. We link carers up with
a trained mentor who is a carer or former carer. Contact Maria:

mariad@carerssupportcentre.org.uk

Counselling i a fully trained counsellor will give carers a safe, independent and
confidential space for them to talk about their concerns. Carers can have up to 6 weekly

sessions. Contact Wendy: wendyf@carerssupportcentre.org.uk

Hospital discharge
Our liaison workers are not able to work on wards, but are still able to support hospital

discharge. Click here for our Hospital Carer Liaison Workers contact details.

13



https://www.carerssupportcentre.org.uk/our-services/one-to-one-support-and-carers-groups/one-to-one-support/
https://www.carerssupportcentre.org.uk/our-services/carers-emergency-card/
mailto:mariad@carerssupportcentre.org.uk?subject=Befriending
mailto:mariad@carerssupportcentre.org.uk?subject=Mentoring
mailto:wendyf@carerssupportcentre.org.uk?subject=Counselling
https://www.carerssupportcentre.org.uk/our-services/hospital-and-gp-surgeries/support-in-hospitals/

Carers surgeries at GP practices

Carers surgeries have been suspended, but we are able to give carers one to one
support over the phone. Please contact CarersLine:

0117 965 2200

CarersLine@carerssupportcentre.org.uk

Young Carers
We are continuing to provide support for young carers via telephone and email. However,

we are not currently able to accept referrals by post, due to the office being closed.

Referrals can be made securely using our webform. You can also download a referral form
from this page to send from a secure email service or to our secure email service:

ycsecure@ecarerssupportcentre.org.uk

All our young carer outings, workshops, activities and home visits have been suspended.

Click here for coronavirus guidance

HM Govermert

CO RON AVI R U S The only reasons to leave home are to:

@ shop for basic necessities, pick up medicine,

STAY AT HOME ~ ifpmtwmrssieyons | Srgpet

SAVE LIVES alone or with members of your household.

Do not meet others, even friends or family.

Carers Support Centre

Tel: 0117 939 2562
CarersLine: 0117 965 2200
Email: info@carerssupportcentre.org.uk

www.carerssupportcentre.org.uk

Registered Charity Number: 1063226 Company Number: 3377199
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mailto:CarersLine@carerssupportcentre.org.uk
https://www.carerssupportcentre.org.uk/young-carers/making-a-referral/
https://www.carerssupportcentre.org.uk/young-carers/making-a-referral/
mailto:ycsecure@carerssupportcentre.org.uk?subject=Referral
https://www.carerssupportcentre.org.uk/coronavirus-guidance-for-carers/
mailto:info@carerssupportcentre.org.uk
http://www.carerssupportcentre.org.uk/
https://campaignresources.phe.gov.uk/resources/campaigns/101-coronavirus-/resources/4992
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The Gatehouse Centre, Hareclive Road, Hartcliffe
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Registered Charity No. 1098338/ Limited by Guarantee No. 3845230 E , l ' -

|M|>Ar.+ on our cuvvent activities

The current Covid-19 situation means that we will need to run our
programmes differently over the coming weeks.

The Kitchen Garden Enterprise and Bourchier Gardens are no longer open
to our volunteers or participants.

Positive Minds is offering a telephone counselling and emotional support
service to existing clients.

The Hive is closed until further notice.

The cooking and nutrition courses will not be running until further notice,
but our kitchens will be working hard providing food as part of the emergency
response to Covid-19.

| 26 6 SQNBE NI & LIRoyir Reartysf Bs13ikitZhen is rsgdnliing to the

Covid-19 EMERGENCY in the best way we know how. Webd
schools, organisations and community workers from BS13 to offer cooked/prepared food to

people who need it. We know that there will be many many people, already living in a

financially precarious or personally vulnerable situation in the area, and this food will go to

them. Over the coming weeks we will cook and package meals which will then be collected

and delivered to people who need it in BS13. We are cooking vegetarian and vegan food

which will be ready to eat or can be frozen. Instructions on how to microwave or reheat the

food will be included. We 6 | | be cooking hundreds of meals a w
donate to this vital work. If you are a school or organisation based in BS13 you can find out

more about what we are doing here.

Webr e wr it ibloggto update yog anlow cooking for Covid-19 work.

Donate now

As welaunch, our programmes are either currently suspended or in variation, but we are
pleased to be working with local partners to deliveraanergency food responsa BS13
and we will be resuming our usual services as soon as we are able.

www.heartofbs13.org.uk

Caroline BentleyCommunity Kitchen NutritionistTel: 07469 206 886
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https://drive.google.com/open?id=14rginFWpNbyDxXbU9zSy7RuCd4KGgleS
https://heartofbs13.org.uk/blog/
https://heartofbs13.org.uk/covid-19-response/donate-to-covid-19-fund
https://urldefense.proofpoint.com/v2/url?u=https-3A__heartofbs13.org.uk_covid-2D19-2Dresponse_&d=DwMFAg&c=1vnCWTgU_iH2bgveKnHUZ8hJXVq2EkkiN8FwZDwwznM&r=bhDE7cNDqGikBohecQU-qqwlM6Vfm66t6lrAxGchmYYjjgpz-ZSLY4Akaij3CYvE&m=AYm5W7Jffz6lnVMa4MKv6022Z9W8TPqADCcsbh8XnL4&s=ge0ymOY0FzWO58RY2ER7jGPtSWV1r6j1EaEfE97iJEk&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__heartofbs13.org.uk_&d=DwMFAg&c=1vnCWTgU_iH2bgveKnHUZ8hJXVq2EkkiN8FwZDwwznM&r=bhDE7cNDqGikBohecQU-qqwlM6Vfm66t6lrAxGchmYYjjgpz-ZSLY4Akaij3CYvE&m=AYm5W7Jffz6lnVMa4MKv6022Z9W8TPqADCcsbh8XnL4&s=I_nydXC6mFdhQxrJwEhvJ5wkN5St1Lgf8BdL64wTHtM&e=

COVID-19 MUTUAL AID UK

Local organising to support the most vulnerable in our communities

www.covidmutualaid.org

Welcome to Coviel9 Mutual Aid UK

Covid Mutual Aid UK is a group of volunteers supporting local community groups
organising mutual aid throughout the Covid-19 outbreak in the UK. We focus on
providing resources and connecting people to their nearest local groups, willing
volunteers and those in need.

We recognise that injustice doesnoé6t affect e
risk of Covid-19, there are some people who are more vulnerable and need greater
support from the community.

T Want to find a group in your area? Check our live group listings
T Looking for guidance and resources on how t
got a wide range of resources and guides to help local mutual aid groups.

Disclaimer:

Covid-19 Mutual Aid UK is a support network for people organising in their
communities. Local support groups are not directly affiliated with Covid-19 Mutual
Aid UK and we are not accountable for their activities.

PLEASE NOTE: Covid Mutual Aid is run entirely by volunteers and not medical
professionals. We 6r e all community members thend group
most vulnerable with errands, information distribution and emotional comfort. For up

to date medical advice you should continue to check the NHS website for

further announcements.

PRIORITISE SAFETY: Community care is about preventing the spread of Covid-19
and providing support for the most vulnerable. Before engaging in a mutual aid
project, please familiarise yourself with Queercar e 6 s g uonchewto n e s
support others without spreading the infection. Those who are self isolating can
get involved in online or phone based organising.

A WORK-IN-PROGRESS: We 6 r e devel oping resources over
support new groups. If your group has a specific need, please getintouchand we o6l |
do our best to accomodate you.
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https://covidmutualaid.org/
http://www.covidmutualaid.org/
https://covidmutualaid.org/local-groups/
https://covidmutualaid.org/resources/
https://111.nhs.uk/covid-19
https://queercare.network/our-work/resources/covid-19/
https://covidmutualaid.org/contact/

Search for: Search

T Menu

About

FAQs

Find Your Local Group
Local Group Resources
Campaigns
Community Resources
Contact

Media

1 Find Your Local Group

1 Contact

=A =4 -4 =4 4 4 -4 -4

Proudly powered by WordPress

Find Your Local Group

There are now thousands of local groups across the country. Below is an up to date
list to help you find your nearest one.

You can register your Mutual Aid Group_here

| f youdre the admin of a |l ocal grougn please
this group so we can share learning, resources and support.

Local groups can be found on this map. If you have trouble reading it you can search
the spreadsheet underneath, or visit this link (or alternatively, this link) to search
using your address or postcode.
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https://covidmutualaid.org/get-involved/
https://covidmutualaid.org/get-involved/
https://covidmutualaid.org/faq/
https://covidmutualaid.org/local-groups/
https://covidmutualaid.org/resources/
https://covidmutualaid.org/campaigns/
https://covidmutualaid.org/community-resources/
https://covidmutualaid.org/contact/
https://covidmutualaid.org/media/
https://covidmutualaid.org/local-groups/
https://covidmutualaid.org/contact/
https://wordpress.org/
https://docs.google.com/forms/d/e/1FAIpQLSdJrgqHazomhDsJDG3Nnye30Ys7sZEl-APCrQh80D1g-iQrgQ/viewform
https://www.facebook.com/groups/151925132663139/
https://www.facebook.com/groups/151925132663139/
https://covidmutualaid.cc/
https://www.google.co.uk/maps/d/u/0/viewer?mid=1VqlbggAZXNILeoJMHz8X6IJvT28NDgRS&ll=54.38690287825709%2C-2.369432749999987&z=6

\§Cata Iyseceumge
Empowering Young Women

for Sustainable Futures

Love In the time of
Coronavirus

» —

We are currently in the grip of a pandemic which has changed everything. Life
as we know it has come to a halt with most schools, universities and workplaces
now closed. Our thoughts are with everyone most affected, especially those
working tirelessly in our hospitals and food systems.

Do make sure you all look after yourselves and each other during this difficult
time. There are lots of online & community support groups popping up - search
online or Facebook for your local one - where you can offer or request support.

This community spirit is one of the positives to come out of the crisis.

It is vital to look after your physical and mental health, so do take care of
yourself and reach out to friends and family if you need help or just to talk. Here
are a couple of useful links:

Tips for your mental healtduring self-isolation
10 Things to do at homgvhich still help the planet)



https://urldefense.proofpoint.com/v2/url?u=https-3A__sustainlive.us10.list-2Dmanage.com_track_click-3Fu-3De857907ca82162818d8081c30-26id-3D6f97fd8250-26e-3Db43b9ebd5c&d=DwMFaQ&c=1vnCWTgU_iH2bgveKnHUZ8hJXVq2EkkiN8FwZDwwznM&r=T9ScE1zysAS08AUyUX-QqymrrG8V_pKDpT4Yrojq7Ac&m=cWL6b00YqFsN_r26Ywq3lgpF31X_kMd6U9ayh26pcrA&s=Q3BCwkTa5CrFNIbLR7ePU7bquJiZ-R-QpTl_optim4s&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__sustainlive.us10.list-2Dmanage.com_track_click-3Fu-3De857907ca82162818d8081c30-26id-3Dc5519c43e1-26e-3Db43b9ebd5c&d=DwMFaQ&c=1vnCWTgU_iH2bgveKnHUZ8hJXVq2EkkiN8FwZDwwznM&r=T9ScE1zysAS08AUyUX-QqymrrG8V_pKDpT4Yrojq7Ac&m=cWL6b00YqFsN_r26Ywq3lgpF31X_kMd6U9ayh26pcrA&s=I_uuX93soC3-_U4A0W3nz4qauSt9VzwNFqlyouIItXo&e=

We don't yet know if this year's Catalyst Bootcamp in Bristol will still go
ahead on 22-24th July. So are making contingency plans.

We are currently creating a 'virtual' Catalyst Bootcamp so we can still
deliver an engaging and fun programme online. We would then also do a
physical event later in the year. While the mentoring programme can still
proceed as planned, as it can be delivered effectively either on or offline.

So we are still currently taking bookings onto this year's programme. We
will of course provide full refunds if anyone can't attend due to coronavirus.
However please do get in touch if you would like to discuss further.

Also we would be delighted to hear from any business who would like to
support us to take our programme online. For all queries or comments
contact me Traci Lewis traci@catalysechange.com

Click Here to Find Out about our 2020 Catalyst Bootcamp
Mentoring Programme

NEW MEET-UP HOSTS

This month we welcome Clara and Hannah, new hosts of the Bristol Younq

Women's Catalyst Meet-up As this month's Meet-up will be virtual, you can

attend it from anywhere. You are invited to join by zoom at 5.30pm, Tuesday
24th March. RSVP hereo get the link

The theme is 'Stay Connected' to ref
these times of self-isolation, physical distancing and uncertainty. We hope you
can join this relaxed, open and safe space to get to know each other and hang

out over a cuppa. Meet Clara & Hannah here
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CHANGEMAKER BLOG

Hear from Lauren who has written us this fab blog, all about her time at last
year's Catalyst Bootcamp & while being mentored by a woman working in
sustainability.

Read Lauren's Blog Here

IWD THANK YOU!

A massive thank you to coordinator Grace Hartley (on left), Women in
Sustainability & Triodos for your support. Also to everyone who helped make
our recent International Women's Day (IWD) fundraiser so fantastic. The
proceeds will provide a free bursary on our 2020 programme. Thanks to Ruth
Davey & Taryn Everdeen for these lovely pics EB aloumCheck out this great
short filmtoo, thanks Ronit Meranda

PS. Do join us on social media and if you would like to support our work please
touch orDONAThere, thank you.
Copyright © 2020 Catalyse Change CIC All rights reserved.
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Warmer Homes

Dear colleagues,

2 S K2LIS @e2dzONB Fff YIFIylFr3aAay3a G2 adaglre g
times.

2 SOQNB adzNBE @2dzQNB Fff adAaftt g2NJAy3IT G
changes to your own services, but just wanted to let you know tth@tWHAM

service is still fully operational, albeit with a slightly different way of

working.2 SQNB y 20 2FFSNAYy3I K2YS GAaArda 2N
can still give help and advice over the phone, by post and online. Please

continue to send rierrals via our website:
https://www.cse.org.uk/advice/howwe-canhelp/makea-referral or by calling

us on0800 082 2234

Just as a reminder, we can help with:

Help withfuel supplier issues, dealing with energy debt

Switching tariff

Budgeting advice

Energy efficiency advice

Benefits advice

Debt advice

Housing rights

Accessing loans and grants &rergy saving measures (depending
on availability of other services in the short term)

Getting small jobs done around the home (at the moment, urgent
work will be prioritised)

=2 =2 =4 -4 -4 -4 -4 -9

=

Best wishes,
The WHAM tean
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Information about0 ) O
what you should do

A A isdki@ Ec@narios and

Scenario

Action

Award Review i | am currently
claiming PIP and am due to have
my award reviewed - what do |
do?

You do not need to do anything. Your current award will
be extended. You will be contacted at a later date to
review your PIP claim

Award Review T | am currently
claiming PIP and have returned
the Award Review form i what do
| do?

You do not need to do anything. Your current award will
be extended. . You will be contacted at a later date to
review your PIP claim

| currently receive Child DLA for

[name], and we have received an

invite to claim PIP as they are 16

years old. We have not yet called

the PIP new claim number, do we
still need to do that?

No, because of the current situation with coronavirus,
you/your child are now not required to claim PIP at this
time.

Yourc hi | d 6 sChild DAmpayment will continue
You will be contacted at a later date to invite you/your child
to claim PIP again

My child currently gets DLA child
and we have received an invite to
claim PIP as they are 16. We
called the PIP new claim line and

have been sent

di sabil ity aifdowe

still need to complete it and return
it?

No, you do not need to ret
aff ects youd form at
Your chil ddés DLA paymer

You will be contacted at a later date to invite you/your child
to claim PIP again.

| currently receive Child DLA for
[name], they have now claimed
PIP and returned the How your
Disability Affects you form i what
do 1 do?

You do not need to do anything. Your Ch i | d 6 sChidu
DLA award .has been extended Their payment will
continue and you will be contacted in the future about
claiming PIP.

| currently claim DLA Adult, and
have been invited to claim PIP -
what do | do?

You do not need to do anything. You do not need to claim

PIP at this time. Your DLA Adult award will be extended.

Your payments will continue .and you will be contacted in
the future about claiming PIP.

| currently claim DLA Adult and
have just cl ai me
my How your Disability Affects You
form already 1 what do | do?

You do not need to do anything. Your DLA Adult award will
be extended. . Your payments will continue. Your 6 Ho w
Your Disabilit y Af f e c t will bé cetaided fordutune
use, and you will be contacted you at a later date about
claiming PIP.
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| currently claim PIP [under Special
Rules] and my award is due to end
i what do | do?

You do not need to do anything. We will automatically
extend your award for a six month period.

Claims with Fixed Term, no award

Awards 1 | currently claim PIP and

my award is due to end T what do |
do?

You do not need to do anything. We will automatically
extend your award for a six month period.

PIP claimant has received PIP2
form but is unable to return it as
they cannot get assistance to
complete it or leave their property
to post it back to us.

Extension 90 days given from when the form was issued.

PIP claimant has received AR1
form but is unable to return it as
they cannot get assistance to
complete it or leave their property
to post it back to us.

You dondt need Yauocurckra aneand wilt be i
extended and you will be contacted at a later date to re
assess your PIP claim.

| have a face to face assessment
this week. I hav|
by anyone to cancel my
appointment. What will happen?

If you have a face to face assessment appointment
arranged, please do not attend this. The Assessment
provider will contact you to explain the next steps.

You may be invited to a telephone assessment
appointment. If you are it is important that you take part.

If you do not have a date for a face-to-face assessment
you do not need to do anything. You will be contacted to
let you know what will happen next.

| have a face to face assessment
in 2 [/ 3 weeksd
received an appointment letter
what do | do

If you have a face to face assessment appointment
arranged, please do not attend this. The Assessment
provider will contact you to explain the next steps.

You may be invited to a telephone assessment
appointment. If you are it is important that you take part.

If you do not have a date for a face-to-face assessment
you do not need to do anything. You will be contacted to let
you know what will happen next.
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No. PIP will continue to accept and process New Claims
without the need for face-to-face assessments. A decision

. N will be made on information you have sent, alongside any
Doesthismeanlwon 6t mg |

benefit other information we have already, and you will contacted
if necessary
For existing customers, benefits will remain in payment
while alternative arrangements are put in place.
All face-to-face assessments suspended. IAS and Capita
H il laim b qif will be in contact to advise what the next steps and
oW WITl my claim be processed | alternatives in their assessment are.
are there no face to face
assessments

You may be invited to a telephone assessment
appointment. If you are it is important that you take part.

PIP is very aware that for some customers particularly
those with certain health conditions or disabilities, it may
not be possible to carry out assessments over the phone.

In addition, there may also be cases where the paper-
What about peop :
engage over the telephone? based ev_ldence_ is Ilmlted. They are theref_ore urgently

working to identify the best approach in these
circumstances and will take all steps possible to ensure
individuals can access the financial support they are
entitled to.

| coul dn 0 face éotfatee r
appointment _recently bgcause ! PIP will make a note on their system. Case managers will
was self-isolating or worried about

) review all available evidence and will be in contact.
attending because of the Corona
Virus. What will happen to my

claim?
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The rapidly developing Coronavirus (COVID-19) is obviously a topic of
significant concern to us all given the vulnerability of our clients, and the
need to look after our staff, peers and volunteers so | wanted to assure

and update you about DHI b6s plans a

After the Government's guidance about social distancing was issued last
Monday evening, we moved swiftly to closing as many physical locations
as we could by the end of Wednesday and starting to deliver our services

very differently from Thursday morning.

While itds business as usual I n so
now to phone and remote support for many of our services. We have a

dedicated page on our website to assist in keeping people up to date

about how our services are continuing in the light of the current

coronavirus situation.

Essentially we want to be flexible, keep people safe and informed, but
also continue to deliver support in the best way possible under current
circumstances. In summary, this is what our services look like at the

moment:
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Rough sleeping outreach (B&NES) will be running an extended
service with 9 sessions per week, providing help, advice and
hygiene packs to those who are on the street.

Anyone in B&NES in a housing crisis can contact Reach through

our virtual drop-in.
Our residential houses (both supported dry houses and those let

through Home Turf Lettings ) will of course remain open for

tenants and we are doing all we can to protect their health and
safety.

We will still be providing our needle exchange and naloxone
services (B&NES and South Gloucestershire). We will also be
providing a needle exchange and naloxone delivery service for the
most vulnerable clients and those who are self-isolating.
Assessments and enquires around drugs, alcohol, treatment, and
social prescribing will be by phone.

Any client with a keyworker across any of our services will still
have appointments, but over the phone. Keyworkers will be in
touch with their clients to let them know.

We will continue to support clients prescribed Opioid Substitute
Treatment (OST) and are working to ensure access to OST is
maintained at all times, including when clients are in self isolation.
Our families and carers will be able to seek initial support via our
free and confidential web service, webFAM .

We are also developing our online information, advice and
guidance over the coming days. This will include a group
programme delivered via videoconferencing platforms and an
online community via Facebook. You might like to join us for our
daily Facebook live sessions at 12.30pm - tomorrow will be all

about Universal Credit.
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The wellbeing of our clients is at the heart of our response; however we
canot do this without our amazing
peers. Their health and wellbeing is critical. Be assured we take this

seriously.

In addition to the above, we have detailed plans in place for each service,
which we continue to share with commissioners as the situation

develops. This includes plans for worst case reductions in staffing levels.

Please do check the channels below regularly and support our clients

and staff by continuing to widely share information from us.

9 DHI 6 s F ac e bDewlkpingHealtldndependence

9 DHI 6s Twi @dheanling a g e :

Please get in touch if there is anything we can help you with, either via

your usual point of contact or alternatively at info@dhibath.org.uk

Best wishes, Rosie Phillips

We continue to support the most disadvantaged and vulnerable in our
community. In particular we want to make sure that not only are we here
now to help but that beyond this current crisis, we will be ready to build
our services. Our appeal is still live so support us if you feel you are

able.
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%l AOCU EI & Ol AOET
Those at home self- isolating both staff and/or claimants may be worried about going out
and being able to top up their meters and could be using more power than normal

because they are home. If people can they should ask friends and family to help, but
some may not be able to.

If they contact the numbers below, the supplier will send 2 weeks of power to you or
similar.

BRITISHGAS | f youd6re unable to do this, and you ha
please call 0330 100 0303 Monday to Friday,9am-5pm and we o1 | hel p you.

EDF Call 0330 200 5110 We also operate a friendly, non-disconnection policy on most
meters. So if you run out of credit after 6pm your electricity will not go off until 9am the
next day. This operates from 6pm to 9am Monday to Friday, 6pm on Saturday and any
time on a Sunday or Bank Holiday, until 9am the next day

EONI f your meter falls below 50p of emergency
supply for gas, you need to contact us and we
important to remember that any credit we issue will need to be repaid in order to

reinstate customé3yS@m@2Eher gy supply

91 For electricity customers, where the meter is outsidey our property, weoll
credit on the meter to ensure you remain on-supply throughout your self-isolation
period.

1 Where the meteris inside, we 61 | |l eave a meter key at you

with you, and check the key works before leaving the property.

1 For gas customers, where the meter is outside, we &l | s up pof£pcrait ma x i mu
(this an industry restriction) and will also send a card in the post containing extra
credit.

1 Where the meter is inside, we'll still attend the property and supply a maximum of
£5 credit and send a card in the post with additional credit

N POWER Call 0800 073 3000 No further details on the website.
SCOTTISH POWER Please call us on 0800 027 0072.

SSE call us on 0345 600 2006 (Monday to Friday: 8am-8pm; Saturday: 9am-6pm;

Sunday: 9am-5pm) so we can work out how to help. Our call centre might be busier than

usual, but bear with us. Once youdre through v
talk you through the options.

Thisi sné6t all suppliers but 1itds the main big o
similar in place as Ofgen have said they should.
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BEi Online resources for alcohol addiction recovery
during the coronavirus

The COVTE- 19 pondenric presents those n recavery with ot wnprecedenied st af
circumstances which meae e an apoect o heolth o sl bedng.

it arder fo support ose 0 recowery o this difficwt tinre, the Afcobod Health Alflomce has pat
poetfar o fsr of resowrces witich moy be wseful

Al af us ore wriguee and aeed sugpart i different waps. Vo aray fima' sonre resources maore
wise il thar ohhers.

if you are oware of ooy afher onling resowrces thad aren ' shed, oo ged by rowch dnaadiio;
e oy orilfinhe @ah ok angl wich ws.

Even in self-isolatlon, we are not alone.

i o LR I _ﬁ

~ Stay connected; ‘
stay safe

Online meetings and support for recovery

Alcoholics Anonymous
(https://www.alcoholics-anonymous.org.uk/Home)

Alcoholics Anonymous have moved their peer-support meetings online.
Helpline number: 0800 9177 650 (open 24/7), help@aamail.org
(mailto:help@aamail.orq)

Breaking Free Online
(https://www.breakingfreeonline.com/)

Provide access to 24/7 recovery support via their app or website.
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C3 Foundation Europe
(https://www.c3foundationeurope.orq/)

C3 Foundation is providing free one-to-one counselling sessions via Skype.
The charity uses the Sinclair Method but is opening sessions to anyone
needing any alcohol dependency support.

Contact joanna@c3foundationeurope.org
(mailto:joanna@c3foundationeurope.org) to arrange a session.

DAN
(http://www.dan247.org.uk/Default.asp)
A free and bilingual (English/ Welsh) telephone drugs helpline providing a
single point of contact for anyone in Wales wanting further information or help
relating to drugs or alcohol.

Helpline: 0808 808 2234, or text DAN to: 81066 (open 24/7)

Drinkline
Drinkline offers free, confidential, information on alcohol consumption. Please
note, it is not a counselling service.
Helpline: 0300 123 1110 (weekdays 9ami 8pm and weekends 11ami 4pm)

SMART Recovery
(https://smartrecovery.org.uk/online-meetings/?
fbclid=IwARObrzOipfUAWSBEY|T3sr6R9zS2zm7jylYw7S5S2292NSr4e CUwijtxt2
ns8)

You can join a SMART Recovery online meeting at the times listed on their
website.

Sober Recovery
(https://www.soberrecovery.com/forums/) -

Sober Recovery provides a chat forum for those in recovery as well as their
friends and family.

We Are With You
(https://www.wearewithyou.org.uk/help-and-advice/about-our-
onlinechat/#open-webchat)

Speak to trained drug and alcohol workers online via We Are With You.
(Weekdays, 10am-4pm, 6pm-9pm)
(Weekends, 11am-4pm)
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Support for families

Al-anon
(https://lwww.al-anonuk.org.uk/helpline/)
Offers support to the families and friends of dependent drinkers.
Helpline: 0800 0086 811 (10am-10pm), helpline@al-anonuk.org.uk
(mailto:helpline@alanonuk.org.uk)

Nacoa
(http://nacoa.org.uk/news-and-events/news/2020/03/18/nacoa-covid 19-
helplineopen-with-reduced-opening-hours/)

Nacoa (The National Association for Children of Alcoholics) was founded to
address the needs of children growing up in families where one or both
parents suffer from

alcoholism or a similar addictive problem. This includes children of all ages,
many of

whose problems only become apparent in adulthood.

Helpline: 0800 358 3456 (Monday-Saturday, 2pm-7pm),
helpline@nacoa.org.uk
(mailto:helpline@nacoa.org.uk) (Monday-Saturday, 12pm-9pm)

Scottish Families Affected by Alcohol and Drugs
(https://www.sfad.org.uk/supportservices/support-for-families-about-
coronavirus)

The charity support anyone whoisc oncer ned about someone e
alcohol use in Scotland.

Bereavement support and one-to-one support are available online or by
phone. Their

website also contains a range of resources to help with your well-being.
Helpline: 08080 10 10 11 (Monday-Friday, 9am-11pm), helpline@sfad.org.uk
(mailto:helpline@sfad.org.uk)
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Podcasts

Some people may find it comforting
their recovery by listening to stories from others:

BBC Hooked
(https://www.bbc.co.uk/programmes/p07g3jb7/episodes/downloads)
Melissa Rice and Jade Wye debunk the stereotype of addicts and guide you
through the highs and lows of addiction and recovery.

Love Over Addiction
(https://loveoveraddiction.com/podcast/)
A podcast for people who love someone with an alcohol addiction.

That Sober Guy
(http://www.thatsoberguy.com/)
That Sober Guy Podcast was created by Shane Ramer. Shane battled a 17
year alcohol and drug addiction and in 2013 he sought treatment. Less than a
year later, he started That Sober Guy Podcast as a way to share his own
recovery and allow others to share theirs.
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If you need immediate help, call 999

Samaritans
(https://www.samaritans.org/)
Samaritans provides emotional support to anyone in emotional distress,
struggling to
cope, or at risk of suicide.
Helpline: 116 123 (open 24/7), jo@samaritans.org (mailto:jo@samaritans.orq)

SHOUT
(https://www.giveusashout.org/)
SHOUT is the UK text service for people in crisis.
Helpline: 85258 (via text message open 24/7)

CALM
(https://www.thecalmzone.net/help/get-help/)
The Campaign Against Living Miserably (CALM) is here to support those who
feel isolated, anxious, alone or suicidal.
Helpline: 0800 58 58 58 (5pm-midnight)
Webchat (https://www.thecalmzone.net/help/webchat/) (5pm-midnight)

Mind
(https://lwww.mind.org.uk/information-support/coronavirus-and-your-
wellbeing/)

The mental health charity has put together a number of resources to provide
advice on anxiety, social distancing and taking care of your well-being.
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Physical health concerns

Go to NHSUK/coronavirus (https://www.nhs.uk/conditions/coronavirus-
covid-19/) for information about the virus and how to protect yourself.
Use the 111 online coronavirus service (https://111.nhs.uk/covid-19) to
check if you need medical help.

A number of UK charities have specialist health pages for certain conditions,
including:

Liver health
British Liver Trust (https://britishlivertrust.org.uk/coronavirus-covid-19-health-
advice-forpeople-with-liver-disease-and-liver-transplant-patients/)

Cancer
Cancer Research UK (https://www.cancerresearchuk.org/about-
cancer/cancer-ingeneral/coronavirus-and-cancer)

World Cancer Research Fund
(https://www.wcrfuk.org/uk/blog/articles/2020/03/coronavirus-disease-covid-
19-quidance)

Bowel Cancer UK (https://www.bowelcanceruk.org.uk/news-and-
blogs/coronavirusfags/advice-for-people-with-bowel-cancer/)

Breast Cancer Now
(https://breastcancernow.org/aboutus/media/statements/advicecoronavirus-
people-cancer)
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Free Guide To Living With Worry And Anxiety
Amidst Global Uncertainty

Our world is changing rapidly at the moment. Given some of the news coverage it is
difficult not to worryabout what it all means for yourself, and for those you love.

We have put together this free guideing with worry and anxiety amidst global
uncertainty

We have included mixture of psychoeducation about normal and excessive worry, Ig
normalization, and a selection mfactical exercises that you, your clients, or anyone c:
use to manageorry and maintain welbeing in these uncertain times. Please feel free
share this widely.

Wishing you well Dr Matthew Whalley & Dr Hardeep Kaur

Download (UK English): Living with worry and anxiety amidst global uncertainty (UK
English version)

Download (US English):Living with worry and anxiety amidst global uncertainty (US
English version)

Download (Russian):Living with worry and anxiety amidst global uncertainty (Russia

version)

Download (Spanish):Living with worry and anxiety amidst globancertainty (Spanish

version)

Download (Swedish):Living with worry and anxiety amidst global uncertainty (Swedis

version)

https://www.psychologytools.com/articles/freguideto-livingwith-worry-and-anxiety-amidstqglobatuncertainty/
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Young Minds:

https://lyoungminds.orqg.uk/

Mind:

https://www.mind.org.uk/

Kooth:

https://www.kooth.com/

NHS Every Mind Matters:

https://www.nhs.uk/oneyou/every -mind-matters

NHS Mental Health Helplines:

https://www.nhs.uk/conditions/stress -anxiety-depression/mentathealth-
helplines/

NHS Approved Apps:

https://www.nhs.uk/apps -library/cateqgory/mental-health/
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Coronavirus and your wellbeing

You might be worried about coronavirus (COVID) and how it could affect
your life. This may include having to stay at home and avoid other people.

This might feel difficult or stressful. But there are lots of things you can try that
could help your wellbeing.

This information is to help you cope if:

T \RXTUH IHHOLQJ DQJutddhaRitulsZRUULHG DER

T \RXTUH VWD\LQJ DW KRPH DQG DYRLGLQJ SXEO|
Government advice that we should stay at home as much as possible

9 you areselfisolatingbecause you, or someone you live with, has
symptoms of coronavirus$elfisolating means that you stay at home and
keep away from others.

And this information cowves:

I Staying at home or indoors
i Take care of your mental health and wellbeing
1 Checklist for staying at home

You might also find these links helpful:

The NHS website haguidance in English about coronavirusd staying at

home

The Welsh Government website lgpgdance in English about coronavirus and
staying at homeandguidance in Welsh about coronavirus and staying at home
The NHS website haguidance in Enggh about what to do if you, or someone
you live with, has symptoms of coronavirus and you need tossg#te This
guidance is stricter than the general guidance about staying at home.
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